
Chairman and CEO

Vi nd
Chief Legal Officer

EVP an inancial
Officer EVP and Chief Administrative Officer

EVP and Chief Marketing,
Communications and

Customer Experience Officer

EVP and President,
Middle Market, National Property

and Business Insurance Field

EVP, Ente nagement
and Chief Risk Officer EVP and General Counsel Chief Underwriting Officer

EV nt,
Personal Insurance

EV nt,
Bond & Specialty Insurance

EVP and esources
Officer

EVP ology
& Operations Officer

EVP and President,
Small Commercial and

Business Insurance Business Centers

EVP, Stra elopment
and President, International

EVP, Enterprise Distribution  EVP and Co-Chief Investment
Officer

EVP and Chief Claim Officer EVP and Chief Innovation Officer Business Insurance
EV nd

President, The Travelers Institute

- SVP and Corporate Controller

- SVP - Corporate Tax

CFO & SVP, Technology &
Operations

 SVP Investor Relations

- SVP, Chief Auditor

Vice President & CFO - Middle Market,
National Property, and Field

.

VP and CFO, Finance and Marketing
Operations, Enterprise Marketing,

Communications & Customer Experience
.

Vice President and Controller, Personal
Insurance

.
CPA

Vice President, Personal Insurance Financial
Planning & Analysis

.

Vice President and CFO - Small Commercial

Vice President, Business Insurance Financial
Planning & Analysis

Vice President and CFO Reinsurance
.

Vice President/C usiness Insurance
.

PA
CFO & SVP, Technology & Operations

.

Vice President & CFO National Accounts
Group

.

Vice President and Controller – Claim
.

Vice President nd Controller
.

Senior Vice President and Corporate
Controller

.

Vice President Corporate Tax
.

Senior Vice President - Corporate Tax
.

Vice Pre rate Tax
.

Vice President Finance, Global Controller,
Technology & Operations

.

Vice President & Controller - Real Estate
Investments

. CIO, SVP of Enterprise
Technology Solutions

.
. SVP, CIO, Business Insurance

.
. SVP and Chief Information

Officer, Corporate Technology
.

. SVP & CIO: Claim
.

. SVP & CIO, Personal Insurance
.

 SVP & Chief Information Officer:
Digital Enablement

.
. SVP & CIO/COO Bond and

cialty Insurance
.

. SVP & CISO
.

. Chief Data & Analytics
Officer

.
Senior Vice President of Data

Management and Analytics
.

. SVP Business Insurance
Operations & BPM

.
. Senior Vice President,

Personal Insurance Data & Analytics
.

Vice President Strategy,
Planning & Portfolio Management - Technology

& Operations
.

. Vice President - Connected
Experience Platforms

.
 Vice President, Cybersecurity

Risk
.

 Vice President, Finance,
Investments & Enterprise Risk Technology

.
Vice President - Information

Technology Lead: Product
.

. Vice President, Claim
Technology

.
. Vice President - Technology &

Operations, Mainframe, Unified
Communications/Collaborations and Contact

Center Technology
.
. Vice President of

Technology
.

 Vice President, Personal
Insurance and Technology

.
. Vice President, Business Insurance

Information Technology
.

. Vice President, Corporate
Functions - Technology

.
 Vice President, Corporate

Technology
.

. Vice President,
Ma tions, Corporate and

Shared Systems Technology
.

 . Vice President, Learning,
T  Enterprise Data & Analytics

.
. Vice President, Business

Intelligence
.

. Vice President of Tech&Ops
Sourcing Strategy & Supplier Management

.
. Vice President - Audit

ogy & Data Integrity
.

. Vice President, Claim
Technology

.
Assistant Vice President,

Customer Experience Business Intelligence
.

. Assistant Vice President, BI
Business Center - Emerging Technology

.
Assistant Vice President,

Technology & Operations Strategic
Engagements

.
. Associate Vice President,

Enterprise Technology Solutions
.

Assistant Vice President,
Business Technology Operations

.
Assistant Vice President, Delivery

Practices, Corporate Technology
.

Associate Vice President,
Emerging Technology

.
. Assistant Vice President,

Technology
.

 . Second Vice President,
Business Insurance Technology

 SVP, Enterprise Human
Resources

- SVP, Total Rewards
.

h.D., J.D., Vice President of
Talent Management

.
Vice President, Enterprise

Talent Management
.

Vice President, Human Resources
.

 Vice President, Human
Resources

.
ice President, Human

Resources
.

Vice President,
Human Resources

.
 Vice President, Human

Resources
.

Vice President, Human Resources
- Claim Shared Services and Claim Finance

.
Vice President, Human

Resources, Personal Insurance
.

Vice President, HR Shared
Services

.
Vice President, HR Strategic

Practices
.

ice President, Human
Resources

.
Vice President, Human

Resources
.

ice President, Human
Resources

.
Vice President, Human Resources

.
Regional Vice President,

Human Resources
.

 Regional Vice
President, Human Resources

.
Regional Vice President,

Human Resources
.

Regional Vice President,
Human Resources

.
Regional Vice President, Human

Resources
.

Regional Vice President,
man Resources

Vice President, Talent
Acquisition

.

Vice President, Client Delivery
- Talent Acquisition

.
 Vice President, People
Analytics

.
Vice President, Emerging Talent

cquisition & Programs

- SVP Auto, Property &
Catastrophe Claim

- SVP - Business Insurance
Claim

- SVP - Standard Lines Claim

- SVP, Claim General Counsel

- SVP - Insurance Executive
al OperationsRegulatory &

Compliance Shared Services Call Centers
Subrogation Arbitration

- SVP - Business Insurance
Claim Customer Centric Solutions

 Vice President, Claim
Product Management and Strategy

.
. Vice President, Workers

Compensation Claim
.

 . Vice President, Excess and
Complex Claim

.
. Vice President, Claim Account

Executives
.

. Vice President, U.S. Claim
Field Management

.
. Vice President, Claim Auto

Product Development & Strategy
.

 . Vice President, Specialty Claim
.

 Vice President, General Liability
Claims

.
. Vice President, Claim,

Canada
.

 CPCU . Claim Center Vice
President

.
. Vice President - Claim Business

Practices Group
.

 . Catastrophe Claim Field Vice
President

.
 CMA . Vice President, Claim

Shared Services

 Vice President, Claim Shared &
Vendor Services

.
. Vice President, Claims

. Regional Vice President -
Connecticut Claim Center

.
 . Claim Regional Vice President

- SVP Business Insurance
Product

- Senior Vice President, President
Construction, Energy and Marine

 - SVP President National
Property and Boiler&Machinery

Vice President Select Accounts
and BI Field Sales, Distribution & Marketing

CPCU - VP Business Insurance
Property Product

.
- VP, Business Insurance, SP&E,

Product and Platform Lead
.

- VP, Business Insurance Auto
Product

.
, CPCU - VP Business Insurance

Product
.

- Regional VP, Select and
Business Insurance Distribution

.
- VP BI Product Delivery,

 Management & Analytics
.

- VP Business Insurance
Operating Model

.
- VP Business Insurance

Operations Learning & Development
.

- VP Business Insurance
Operations

.
- VP, Business Insurance -
Canada

.
- VP, Business Insurance

Canada Lead
.

 - AVP Business Insurance
Strategy & Execution

.
- AVP Small Commercial Sales

Center
.

- AVP, Business Insurance
Product - General Liability & Cyber

.
 - AVP Business Insurance

Strategy Lead
.

 AVP, Commercial Accounts
Business Insurance

.
- AVP Business Insurance

Business Capabilities
.

- AVP BI Sales Insights,
Business Insurance Sales Enablement

.
- AVP, Business Insurance Loss

Analytics
.

AVP, Business Insurance
Operations

.
 AVP Sales & Distribution,

Business Insurance
.

- AVP, Compliance & Market
Conduct, Business Insurance Legal Services

.
- AVP Business Insurance

.
- AVP, Business Insurance Product

- Workers Compensation
.

- AVP Business Insurance
nteraction Center

.
Director, Underwriting Standards

and Quality Assurance, Business Insurance
.

 Director Business Development

- SVP, National Markets,
Personal Insurance

 SVP, Personal Insurance
Operations

 - SVP, PI Product Management &
Analytics

.
SVP & CIO, Personal

Insurance
.

ice President - Personal
Insurance Product Management

.
Vice President, PI Product
Management

.
VP of Business Development,

Personal Insurance
.

Vice President, PI Product -
Specialty

.
Vice President, Personal

Insurance
.

Vice President, Personal
Insurance Product Management

.
Vice President - PI Product

Manager 1
.

 Vice President, PI Product
Management, PM2

.
Vice President, PI

ce & State Product
Services

.
Regional Vice President,

Northeast Region Personal Insurance
.

2nd Vice President, National
Partners, Personal Lines

.
Director of Quality
.

Vice President - Property, PI
Product Management

.
Regional Vice President,

Personal Insurance, South Central Region
.

Regional Vice President -
Personal Insurance.

.
Vice President, Personal Insurance

Regional Vice President

- SVP & COO - Travelers
International Business

. Senior Vice President,
Head of International Government Affairs; TCI

Global

. Vice President - Head of
International Surety, Latin America

.
 . Assistant Vice

Presi siness Intelligence &
Analytics

.
Assistant Vice President,

Bond & Specialty Insurance - Multinational
Accounts Practice

.
. Vice President,

Multinational Accounts
.

. Assistant Vice President, E-
Commerce Channels and Strategic

Partnerships
.

 Vice President, Strategic
Practices

.
 Vice President, Management

Liability Strategic Initiatives
.

 Vice President, Strategic Planning
and Business Delivery Practices

.
 . Assistant Vice President,

Strategic Initiatives & Capabilities - National
Accounts

.
Assistant Vice

President, Product Leader, Strategic Planning
& Execution, Business Capabilities Office

.
. Vice President, Enterprise Risk
Strategic Initiatives

.
Assistant Vice President,

atives, Office of the CEO
.

. Assistant Vice President,
Strategic Planning & Execution - Bond &

Specialty Insurance
.

. Vice President, Strategic
Planning & Execution: Bond & Specialty

Insurance
.

. Assistant Vice President,
Strategic Planning & Execution - Bond &

Specialty Insurance
.

. Assistant Vice President,
Strategic Planning & Engagement

.
. Second Vice President,

Execution Lead - Strategic Planning &
Execution

.
Assistant Vice President,

Strategic Planning & Execution

- Senior Vice President, Chief
Innovation Officer

SVP, Customer, Strategy and
Innovation

- VP, Enterprise Innovation
.

- VP, Enterprise Innovation
.

- AVP, Emerging and Innovation
Partnerships

.
AVP, Business

Capability
.

AVP, Product Strategy,
Architecture & Innovation

.
- Senior Director, Enterprise

Innovation
.

MS - Senior Director, Enterprise
Innovation

.
 Senior Director Innovation

.
 Senior Director, Enterprise
Innovation

.
CIC - Senior Director, Business

Innovation
.

- Senior Director, Enterprise
Innovation

.
- Director, Enterprise Innovation

.
Director, Innovation Strategy

.
Director, Enterprise Innovation

.
 - Director, Enterprise Innovation

.
- Director, Innovation

Strategy
.

- Director of Innovation &
Experience Design

.
- Emerging Partnerships Manager

 Senior Vice President Agent
Distribution Personal Insurance

. Vice President Sales &
Distribution - Bond & Specialty Insurance

VP Sales & Marketing Large
Accounts

 . Vice President, National
Distribution

.
 Vice President, National

Distribution

AVP, Product & Field
Distribution

 Vice President
National Distribution

.
Vice President, Enterprise

Distribution & Experience
.

 Regional Vice President,
Select and Business Insurance Distribution,

Northeast Region
.

. Regional Vice
President, Select & BI Sales & Distribution

.
. Regional Vice President,

Select Accounts & BI Sales Distribution
.

. AVP, Enterprise Distribution
I on (Broker & Partner Interface)

.
. AVP - Select and BI Field

Sales & Distribution

. Regional Vice President,
Select & BI Sales & Distribution

.
 Regional Vice President,

Select and BI Sales & Distribution

 Regional Vice President, Select &
BI Sales & Distribution

 Senior Vice President,
Government Relations

Vice President,
Government Relations

.
Assistant Vice President,

Government Relations
.

Assistant Vice President,
Government Relations

.
Assistant Vice President,

State Government Relations
.

Assistant Vice President,
Government Relations (Canada)

Government Relations
.
Government Relations

Coordinator
.

Federal Government Relations
Coordinator

SVP Administrative Services
.

Vice President, Travelers
Foundation and Second Vice President,

Community Relations
.

V.P., Community
Relations

.
Vice President, Event

Management

 Senior Director of
Cybersecurity-Business Continuity-Business

Resiliency
.

Sr Director Business Continuity &
Risk Management

.
Business Continuity Consultant

- Director
.

 Director of Business Resiliency 
.

Senior Director, Business
Continuity and Regulatory Compliance

.
Director of Business

Continuity

Regional Vice President -
Corporate Real Estate

.
Regional Vice President,

ate Real Estate

 Senior Vice President and Chief
Corporate Actuary

.
- Senior Vice President

and Chief Actuary
.

 Vice President, Enterprise Risk
Management

.
 Vice President, Actuarial &

ounting Policy | Model Risk
Management

.
 - Vice President, Credit Risk

Management
.

- Vice President, Enterprise Risk
Strategic Initiatives

.
 Vice President, Actuarial &
Analytics

.
- Vice President, Actuarial

d Analytics
.

- Vice President and Chief
Actuary - International

.
Vice President, Actuarial

& Analytics
.

- Vice President,
Catastrophe Risk

.
- Vice President, Actuarial &
Analytics

.
- Vice President, Actuarial &

Analytics
.

 - Vice President & Actuary
.

 Vice President & Actuary
.

- Vice President, Actuarial &
Analytics

.
- Vice President & Actuary

.
- Vice President, Risk Manager

.
Vice President, Field Risk Control

.
- Vice President, Risk Control

.
ice President, Risk Control

.
 - Vice President, Capital Risk

Management
.

- Second Vice President,
Risk Control Research & Product Development

.
- AVP & Actuary, Enterprise

Catastrophe Risk, Strategy & Analysis, Head of
Actuarial & Analytics

.
- AVP, Catastrophe Risk

Management
.

- AVP, Corporate Insurance and
Risk Management

.
AVP, Credit Risk

Management
.

AVP, Operational Risk
Management

.
- Senior Director, Catastrophe Risk

Management
.

- Senior Director, Enterprise
phe Strategy & Analysis

.
Ph.D. - Senior Director,

Catastrophe Risk Management, Hurricane
Expert

.
- Director, Canada

Catastrophe Risk Management
.

- Director, Corporate
Procurement - Enterprise Supplier Risk

Management
.

- Director, Credit Risk Insight
System (CRIS)

.
- Director, Catastrophe Risk

Analysis
.

- Second Vice President,
Credit Risk Management

Senior Vice President Head
of Economic Research Fixed Income Portfolio

Management & Investment Strategy

Senior Vice President Head of
Municipal Portfolios Fixed Income Portfolio

Management Investment Strategy

CFA - Senior Vice President,
Head of Strategy and Risk Fixed Income

Investments Quantitative Research

CFA - Senior Vice President,
Head of Credit Research

- Senior Vice President, Real
Estate Investments

CFA, Senior Vice President,
f Strategy and Risk

Vice President Real Estate
Investments

.
 Managing Director, Investments
(Private Equity)

.
 Vice President - Investments

.
CFA . Vice President, Retirement
Plan Investments

.
. Assistant Vice President,
counting and Operations

.
 2nd Vice President, Finance -

Investments

Senior Asset Manager -
Real Estate Investments

.
. Assistant Vice President, Strategic

Initiatives
.
 Fixed Income Trader

- Senior Vice President,
Corporate Communications

 SVP, Enterprise Integrated
Marketing

- Senior Vice President &
Enterprise Head of Customer Experience

Vice President, Deputy Head
of Customer Experience

Chief Marketing Officer,
Business Insurance & Head of Digital,

Enterprise Integrated Marketing

Vice President, Customer
Experience

Vice President, Marketing
and Customer Experience

Vice President - Business
Insurance Experience Management 

.
Vice President, Enterprise

Customer Experience, Head of
Transformation

Vice President, Marketing Strategy
.

 VP, Communications, Business
Insurance, Bond & Specialty Insurance and

International
.

Assistant Vice President, Claim
Strategic Communications

.
Vice President, Corporate

Communications
.

Vice President, Direct
Markets - Personal Lines Marketing

.
Assistant Vice President

Communications
.

 Vice President, Enterprise
Employee Communications

.
Assistant Vice

President, Internal Communications

VP, Communications, Personal
Insurance and Data & Analytics

.
Vice President, Enterprise

Integrated Marketing, Strategy and
Execution

.
VP, Claim CX Lead

.
ice President, Claim

Communications, Marketing and Customer
Experience

.
VP Strategic Marketing and
Distribution

.
2nd Vice President

Marketing & Communications

- General Counsel - SLG
Insurance

- Sr. VP and General Counsel
of Florida

Head of Civic Engagement
and Group General Counsel

.
Group General Counsel,

Corporate Legal & Corporate Legal Operations
.

Group General Counsel - Staff
Counsel

.
Group General Counsel —

Business Insurance
.

Vice President, Legal, General
Counsel

.
Group General Counsel,

International
.

Vice President and Group
General Counsel-Employment Law

.
 Group General Counsel, Personal

Insurance
.

Chief Ethics and Compliance
Officer & Group General Counsel

.
Group General Counsel,

Corporate Litigation and Legal Shared
Services

.
Chief Claim Officer - Europe

.
Senior Vice President, Claim
General Counsel

.
Corporate Secretary and

General Counsel
.

Group General Counsel —
Staff Counsel

SVP, Small Commercial
Underwriting and Product

.
VP, Product Management, Small

Commercial - State Management, Agribusiness
& Canada BI

.
Vice President - Risk Information,

Pr erwriting and Channel Experience -
Small Commercial

.
CPCU, Vice President, Small

rcial Product Management
.

CPCU, Vice President Business
Insurance Product

.
AVP - Small Commercial Product

Manager
.

AVP - Small Commercial Auto
Product Management

.
AVP Portfolio Pricing/Analysis &

Product Management (Small Commercial & Mid
Market)

.
Director - Small Commercial

Product Management
.

Director, Small Commercial
Product Management

ice President, Small
Commercial & BI Business Center Operations

.
Vice President, Richardson

Business Center
.

Vice President, Business Center
Operations

.
CPCU, Vice President -

Business Center Operations
.

Business Insurance Business
Center Head

.
VP, Business Center

Operations
.

VP, Boiler and Machinery
Business Center

.
AVP, Business Center

.
AVP, BI Business Center

.
AVP, BI Business Center

Senior Vice President and
General Counsel, Travelers of Florida

.
ice President and Associate

Group General Counsel, Corporate Litigation,
Travelers Indemnity Company

.
Vice President, International

Claim & Associate Group General Counsel,
Travelers

.
Vice President, Legal, General

Counsel, Travelers
.

ice President and Group
General Counsel, Employment Law, Travelers

.
Vice President, Chief Sustainability

er and Group General Counsel
.

Chief Compliance Officer and
Associate Group General Counsel (Vice

President), Business Insurance, Travelers
.

Esq., CIPP/US. Associate Group
General Counsel, Claim Chief Privacy Officer

& Vice President, Travelers
.

Vice President, Chief
Compliance Officer for Claim & Associate

Group General Counsel, Travelers
.

Senior Vice President, Claim
General Counsel

.
Vice President and Associate

Group General Counsel, Claim Legal,
Travelers

.
ice President and

Associate Group General Counsel, Travelers
.

Vice President & Group General
Counsel, Legal Shared Services, Travelers

Vice President, Middle Market
IndustryEdge & CAG Specialty Practices

.
 Second Vice President, Middle

Market Business Center Operations
..

Travelers Business Insurance,
Field Vice President, Pacific Region

.
Vice President Middle Market

iness Development
.

Chief Property Underwriting
Officer, National Property & Middle Market

usiness Insurance - Field
Vice President

.
Business Insurance Field Vice

President
.

Field Vice President, Business
Insurance - Mountain West Region

.
ield Vice President, Business

Insurance - Metro Region
.

Business Insurance Field Vice
President, Southern Region

.
 CPCU, Travelers Business

Insurance, Field Vice President, Central
Region

.
Field VP, Business Insurance,

Sales & Distribution, Travelers Canada
.

Field Vice President,
Business Insurance, Mid-Atlantic Region

Regional Vice President,
National Property

.
SVP | President National

Property and Boiler & Machinery
.

Regional Vice President -
National Property

- Chief Underwriting Officer, SVP,
Business Insurance, Global Property

VP, Small Commercial
Underwriting and Product

..
Chief Underwriting Officer -

elers Boiler & Machinery
.

Chief Underwriting Officer/ South
Central Territory

.
Vice President, Chief

Underwriting Officer, Construction Services
.

CPCU, MBA: VP, Chief
U er - Business Insurance,

Technology & Life Sciences
.

Chief Property Underwriting
nal Property & Middle Market

.
National Practice Lead & Chief

Underwriting Officer, Ocean Marine
.

VP/Chief Underwriting Officer,
Construction Surety

.
Vice President Underwriting Officer -

mercial Accounts Group Property

CPCU, AFSB: Vice
President/Regional Underwriting Officer

.
VP Business Insurance

Underwriting
.

ice President, Commercial
Surety

.
Regional Underwriting

Officer, VP
.

VP Business Insurance
Underwriting Effectiveness

.
Vice President, Enterprise

Underwriting Casualty
.

Vice President, Small
Commercial Countrywide Underwriting Team

.
VP-National Underwriting Officer-

Banks and Diversified Financial
.

 Vice President, Private &
Non-Profit

.
Vice President - Construction

.
Vice President, National

Underwriting Officer - Commercial Accounts
.

 Vice President, Underwriting
Strategy

.
Regional Underwriting Officer

.
Vice President Of Underwriting

.
Vice President, Regional

Underwriting Officer
.

VP Construction National
Underwriting Officer

.
 Vice President, Regional

Underwriting Officer
.

Vice President/National
Underwriting Officer

.
VP Underwriting Commercial

Accounts

Vice President, Underwriting,
Select Accounts

.
Vice President - Underwriting

.
nsurance Underwriting

Leader - Northland Insurance

Vice President Enterprise
Underwriting

.
Vice President – National

derwriting Officer
.

VP, National Underwriting
Officer - Commercial Accounts

.
VP Bond & Specialty

Insurance Regulatory, Rate & Underwriting
Standards Compliance

Vice Chairman and
Chairman of Investment Policy Committee

Senior Vice
President

.
Vice President, Bond and

Specialty Insurance
.

 Vice President, Specialty
Product

.
 Vice President - Bond &

Specialty Insurance - Construction Services
.

Vice President, Strategic
ecution: Bond & Specialty
Insurance

.
Vice President, Specialty &

Strategy - Construction, Energy and Marine
.

Vice President - Specialty
Group Captives

.
Regional Vice President - Bond

& Specialty Insurance
.

CPCU, AFSB, Regional Vice
ond & Specialty Insurance

.
Regional Vice President -

Bond & Specialty Insurance
.

Regional Vice President -
Bond & Specialty Insurance

.
Regional Vice President -

nd & Specialty Insurance
.

CPCU, ARM, RPLU, Regional
Vice President - Bond & Specialty Insurance

.
Regional Vice President - Bond

& Specialty - Great Lakes

- Head of Operations

 . SVP, Personal Insurance
Operations

.
. Vice President - Global

Operations Solutions & Delivery
.

. VP, Middle Market & BI Field
Operations

.
. Vice President Operations

.
. Small Commercial BI

Interaction Centers, Vice President
.

 Vice President of Billing &
Receivables Management

.
. Vice President, Billing

erations

. VP, Claim Customer Services
.

 . Vice President Business
Insurance Operations Learning & Development

.
. VP, Billing Operations

.
. Vice President, PI Field

Sales Operations
.

 . Vice President,
rprise Distribution

Management
.

. Vice President, Business
Insurance Operations

.
. Vice President, Operations at

Travelers Canada

Vice President of Operations
.
.

 2nd Vice President, Claim
Operations

.
. Vice President, Service
Enablement

.
. Vice President, Personal

Insurance Customer Service

 . Assistant Vice President, Data
Operations

Assistant Vice President,
Execution Lead, Enterprise Payments

and Billing Transformation

Travelers
Organizational Chart
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